

DIRECT PAYMENT AGREEMENT
Carers Direct Payment (Ongoing/Regular)


	PARTIES:
	(1)
	Hertfordshire County Council
County Hall,
Hertford
SG13 8YD
	(The County Council)

	
	
	
	

	
	(2)
	Name      
Address      
D.O.B      
ACSIS No.      
	(You, the Carer) 


	
	
	
	

	
	
	And if required
	

	
	(3)
	
	Carer’s Agent 

	
	
	
	(The Agent) 

	
	
	The Agent is the person authorised to manage the direct payment on your behalf.

Please indicate which of the following applies:

[bookmark: Check4]Authorised person                   |_|
[bookmark: Check5]Nominated person                   |_|
	

	
	
	
	


Some people are unable to manage a Direct Payment as they are unable to consent to receiving them but would still like to benefit from one. In these cases, The County Council can authorise someone to manage the Direct Payment. This is known as an authorised person and can be a family member, friend or solicitor.

Some people can consent and manage a Direct Payment but would still like someone to help them. This is known as a nominated person and could still be a friend or family member.

Attached to this agreement are:
  
Care and Support Plan (this is in your Connected Lives assessment)                     |_|                                                                                                                           
[bookmark: _Hlk55209006]Direct Payment Information and Guidance Booklet                                                  |_|                      
Direct Payment Holder has already received most recent Care and Support Plan  |_|
Connected Lives yet to start; DP to support hospital discharge (covid scheme 5)   |_|



This Agreement is a legally binding Agreement between you and the County Council that sets out The County Council and the direct payment holders or authorised person’s responsibilities. 

By the direct payment holder or authorised person signing this Agreement you are agreeing to be bound by the terms of the direct payment as set out below and in the Direct Payment Information Booklet.  Deliberate misuse of direct payments may be deemed a criminal offence and result in legal proceedings.


Provision of a direct payment

1. The County Council has carried out an assessment of your social care needs and has agreed to provide the support identified in your care and support plan. Please speak to your social care worker about anything in your attached care and support plan that you are unsure of before signing this agreement.

2. You have agreed that you are willing and able to arrange the support for yourself, or through your agent, and the County Council is willing to make a payment direct to you or your agent to enable you to meet your social care needs.

3. If you would like advice regarding the legal aspects of this agreement or if there is anything you do not understand please seek independent advice from the Citizen’s Advice Bureau or a solicitor. 


Amount and frequency of your direct payment

4. The County Council agrees to pay you a fixed sum of money in advance. You will receive a letter confirming your weekly direct payment amount.

5. The County Council will normally make the Payment onto your own or your agent’s bank account, or onto a direct payment account card, every 4 weeks. You will be given a BACS mandate form to complete, so that the direct payments can be made to your bank account.


Using your direct payment to buy support

6. You agree to using the direct payment to buy support to meet your outcomes identified within your care and support plan. If you are unsure on what you can spend your direct payment on, please speak to your social care worker on 0300 123 40 42.  

7. You must make all appropriate arrangements to buy the support needed.

8. You must ensure the person or organisation you choose to provide support to you are appropriate and can meet your outcomes identified in your care and support plan.

9. You agree to all legal requirements that may arise in making these arrangements, including (but not limited to) taking out Employer’s and Public Liability Insurance and all other responsibilities as an employer where you employ your own staff. If you need help, please speak to Leonard Cheshire Direct Payment Support Service on 01462 439 000 or e-mail; directpayment@leonardcheshire.org

10. You must not use the direct payment to pay anyone who lives in your home to provide services to you unless the County Council agrees to this in writing.

11. If direct payments are used for any purposes other than those detailed in your care and support plan, they must be repaid to the County Council immediately, failing which, action, including legal proceedings may be taken against you to recover the unauthorised direct payments.

12.  You must keep all documents, records, invoices and receipts that show how you spent your direct payment. These must be available for The County Council to view at any given time and you should keep them for a minimum of 6 years.

13. The direct payment money remains the property of the County Council until it has been used in accordance with the terms and conditions within this agreement.


Varying the Direct Payment

14. The County Council may change the amount of the direct payment to you at any time if there is a change in your assessed eligible care and support needs. Your social care worker will tell you why your direct payment amount has changed within your re-assessment. Please speak to your social care worker if there is anything you do not understand on 0300 123 40 42.

15. You must tell the County Council immediately of any changes in your circumstances or care and support needs as this may affect the amount of the direct payment made to you. 


Suspending the direct payment

16. The County Council may suspend payment of the direct payment temporarily if you have to go into hospital or are temporarily unable to receive the support detailed within your care and support plan.


Change in circumstance
17. You must tell the County Council of all relevant changes in your circumstances, including a change of address. You must do this as soon as possible.
18. If we have made any other direct payment agreements, this agreement will take priority and be in force.
19. If a Court decides that any part of this agreement does not apply, the rest of the agreement will remain in force.
Overpayments of the direct payment:
20. You must immediately repay the County Council any overpayments made to your direct payment account, Failure to do so may result in action being taken against you, including legal proceedings to recover the overpayment.

Ending the direct payment

21. You may end this agreement by giving the County Council 4 weeks' notice in writing. 

22. The County Council may at the discretion of the Head of Service, end this Agreement at any time in the following circumstances:

(a) There is evidence or suspicion of any type of abuse or that your safety or wellbeing is at risk.
(b) You are in serious breach of the terms and conditions of this agreement, including the conditions for the direct payment set out in the Direct Payment Information Booklet that requires immediate action.

The Head of Service responsible for your area will explain the reasons for the ending the agreement in writing to you within 28 days.  Where you have unmet needs, as a result of the ending of the direct payment the County Council will arrange direct services for you.  The County Council will consider any appeals made by you following the ending of the agreement and will respond within 28 days.  

23. The County Council may also end this agreement by giving you 4 week’s notice in writing if you breach any of the terms set out above or the conditions for a direct payment as set out in the Direct Payment Information Booklet where immediate action is not required



















I confirm that I understand and agree to the terms set out in this agreement and the conditions for a direct payment set out in the Direct Payment Information Booklet. I also understand legal action including court proceedings may be taken against me if any of the terms are breached in this agreement

I confirm the County Council may use the information provided for the prevention and detection of fraud. The County Council may also share this information with other bodies responsible for auditing or administering public funds for these purposes.

	Signature (includes electronic version) of person receiving
Direct Payment:
	

	
Name of person receiving
Direct Payment:

	

	
Date:
	

	
Signature (includes electronic version) of agent, where used: 
	


	
Name of agent: 

	


	                                             
                                             Date:
	

	Name of Care Manager/
care coordinator:
	 

	                                           
                                           Team:
	

	Date:
	





















Schedule 2
Direct Payment Bank Details

PART A (TO BE COMPLETED BY THE CARER OR AGENT)

	Carers/Agent Name:
	[bookmark: Text94][bookmark: _Toc236465097][bookmark: _Toc236465929][bookmark: _Toc236466053][bookmark: _Toc239571685]     

	Carers/Agent Address:
	[bookmark: Text95]     

	Carers/Agent DOB:
	     




	Carers/Agent Email:
	     




[bookmark: Text153]I authorise payment of monies allocated to me/name of carer (amend as appropriate)    under the Direct Payment Scheme to be paid into the bank account below or onto the direct payment account card issued by the local authority.

You do not need to complete the bank details if the direct payment account card is being issued.
	Bank Name:
	[bookmark: Text96]     


	
	

	Branch Address:
	[bookmark: Text97]     

	
	

	
	

	
	

	
	

	Bank sort code:
	[bookmark: Text98]     



	Bank account no:
	     





If this is a joint account agreed as an exception then the two names of people i.e. carer and second person need to be shown in this form. 

This is a new instruction/amendment of existing details (please delete as appropriate)


	Signature:
	[bookmark: Text102]     
	Date:
	[bookmark: Text103]     

	PRINT NAME:
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